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W E l C o m E

A new leader and a bright 
future – who is Craig dent?
The next chapter in State Trustees’ long history; 
Craig Dent is the new Chief Executive Officer and 
he has a clear focus on the client experience and 
sustainable commercial growth.

Craig brings nearly 30 years of experience from 
across corporate, community and government 
sectors including the last two years as State Trustees’ 
General Manager, Client Services. Craig’s top priority 
is to strengthen the effective and efficient delivery of 
the organisation’s service promises. “I am genuinely 
committed to putting our clients’ needs at the centre 
of every decision we make.”

welcome message
As the newly appointed Chief Executive Officer (CEO) to  
State Trustees, it is my great pleasure to welcome you to  
the Autumn edition of Enduring, the first of two editions  
for 2014. 

On 2 December 2013, I commenced in the role of CEO 
and I am extremely honoured and proud to be leading an 
organisation that has played such an important role in the 
lives of so many Victorians. I am excited about the future 
as we begin the next chapter in the long history of State 
Trustees, which this year celebrates 75 years as Victoria’s 
Public Trustee.

With our committed, passionate and caring employees, I 
intend to build on the solid foundation that has been set 
down, in particular in the last two years. We will continue 
to transform this organisation to ensure it is one you are 
proud to be associated with. We are committed to being 
the World’s Best 21st Century Trustee Company and I am 
delighted to share with you that we are well on our way!

The program of work undertaken so far has placed us 
remarkably well and this year is about enhancing our 
service offering and growing our organisation. At the  
heart of this is a focus on ‘client centricity’, put simply;  
we will work together to put the needs of our clients at  
the centre of every decision we make. 

Given that commitment, I would like to congratulate our 
2013 Shining Star Award winner, Melanie. This highly 
sought after award is presented on an annual basis to  
an employee who has exemplified our signature values  
and behaviours. Melanie’s work is a shining example of the 
client experience we intend to provide to all our customers. 
Read more on page 9.

In support of achieving our vision, we have been working 
with our clients and their support networks seeking direct 
feedback on what we do well and what we can improve. 
Some of the anecdotal feedback is included on page 8.  
I would like to personally thank everyone who participated 
in these workshops; this insight is assisting us to create a 
service promise for our clients and to shape State Trustees 
into an organisation that provides a world-class, value for 
money, client experience.

In other highlights we:

»  Announce a significant new partnership between State 
Trustees and one of Victoria’s largest aged care providers, 
Benetas, to financially empower Victorians as they age; 
page 2.

»  Provide an update on the relocation of our Head  
Office to Footscray in the new financial year; page 3.

»  Mark a major milestone with 75 years as Victoria’s Public 
Trustee and 20 years since the inception of the State 
Trustees Australia Foundation; page 3 and 4.

»  Celebrate inspiring stories with a number of our 
CONNECTED13 artists and ambassador Jeremy Hawkes; 
page 6 and 7.

»  Share some tips on how to spot the signs of financial 
elder abuse and what you can do if you think it might be 
happening to someone you know; page 11.

I really hope you enjoy this issue of our biannual magazine. 
I welcome your feedback including any suggestions you 
would like to see in the next edition of Enduring.  
Please contact me on 03 9667 6444 or email me at  
craig@statetrustees.com.au to provide your thoughts. 

Craig dent  
ChiEF E xECutiVE oFFiCEr

You can meet Craig at  
statetrustees.com.au/meet-our-ceo

enduring
What I’m trying to do now in my life -  
not just with the building, but with 
everything - is to construct things that  
will have enduring qualities, and won’t  
just be ephemeral flashes in the pan.
S y lV E S t E r  S tA l l o n E  -  A C T O R

“  

”

www.statetrustees.com.au/meet-our-ceo


Partnership key to making sense of 
financial management for older Victorians
A partnership between one of Victoria’s largest not-for-profit aged care providers  
and State Trustees is set to improve access to crucial information for hundreds of 
older Victorians. 

Formally established earlier this year, the partnership will 
see Benetas and State Trustees work together to educate 
clients, their families and staff about the importance of 
planning for aged care and finance management such  
as creating Wills, nominating a Power of Attorney and 
estate planning. 

Benetas CEO Sandra Hills said the partnership would 
help empower older Victorians by making important 
information more accessible. “These topics can often  
be confronting and overwhelming to our clients and  
their families, particularly if someone comes into aged  
care in crisis. By working with State Trustees we will be 
able to support our clients and their families to better 
understand and access the information they need to  
make informed decisions.

“Benetas is thrilled to partner with State Trustees, and  
we are looking forward to working together to help 
advocate for and improve the lives of older Victorians  
and their families.”

State Trustees CEO Craig Dent said the partnership with 
Benetas was reflective of the organisation’s commitment  
to supporting Victorians as they get older.

“State Trustees is happy to be partnering with Benetas 
to assist residents, their families, their support networks, 
carers and staff with tips, information and practical advice 
to help people with their changing financial and legal 
needs as they age.

“As one of the largest care providers in the state, Benetas 
is also an important partner to help us support regional 
Victorians and to help us strengthen our links through 
Footscray and beyond as we prepare to relocate our 
corporate head office in a few months.”

Benetas is a not-for-profit organisation, 
founded by the Anglican Diocese of Melbourne 
in 1948. Benetas provides aged care services 
for more than 4,000 older Victorians each year 
within its 13 residential care facilities, retirement 
living and through its extensive community care 
programs. Benetas is dedicated to advocating  
on behalf of all older people 
and has an extensive Research 
and Advocacy Agenda. 

From lEFt to right: Steven Thompson (State Trustees), Nicole Williams (State Trustees), Paula Trood (Benetas), Craig Dent, CEO (State Trustees), Melanie Lewis 
(State Trustees), Sandra Hills, CEO (Benetas), Lisa Rees (Benetas) and Ben Maw (Benetas).

l At E S t  n E W S
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move to Footscray
Construction and fit-out are progressing well 
on State Trustees’ new service centre and head 
office in Footscray. We anticipate that we will 
relocate from Exhibition Street in the CBD to 
the vibrant hub of Footscray early in the new 
financial year.

Our new head office is a purpose-built modern building with  
ease of access by people of all abilities and it is in the heart of 
the western growth corridor of Melbourne and will form part 
of a larger service complex in Footscray that comprises other 
government agencies and departments readily accessible by 
public transport. 

The Footscray head office will complement State Trustees’ 
offices in Dandenong and Bendigo to more effectively service 
our clients’ right across the state. The new office will also 
continue to offer clients home visits and regional visits. As we 
face the challenges of an ageing population, importantly we 
will be closer to the rapidly growing community who are living 
in Melbourne’s western and northern suburbs. Our new service 
centre will help meet the needs of Victorians as they plan and 
make provisions for their future beyond retirement. 

We look forward to moving to Footscray and embracing the 
community, the diversity and the culture Footscray offers.

75 years ago (1939), State Parliament  
passed legislation to set up the Public  
Trust Office of Victoria (Public Trustee).  
This combined two offices that had operated 
since 1915 which had the responsibility 
to administer deceased estates and to act 
for Victorians without mental capacity. 
As an important public entity, the Public 
Trustee was renamed State Trustees under 
new legislation creating the State Trust 
Corporation of Victoria in 1987. Then 20 
years ago in 1994, State Trustees Limited  
was registered as a state-owned company,  
as successor to the State Trust Corporation  
of Victoria.  

What makes us the company  
we are today?

Today, State Trustees has evolved into a vital 
business  to give Victorians financial peace 
of mind, no matter what stage of life they 
are at. We strive to educate and inform all 
Victorians on Wills and Estate Planning and 
help them make the right informed choices. 
We are trusted and enduring and as a vital 
organisation for the Victorian community, 
State Trustees is proud to be celebrating  
this milestone.

For more information about our history, 
please visit statetrustees.com.au/history                                                                                                                                          
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                

“If you think in terms of  
a year, plant a seed; if in 
terms of ten years, plant 
trees; if in terms of 100 
years, teach the people.”
C o n F u C i u S

75 years. 
then and now.

3 E n d u r i n g  –  S t A t E  t r u S t E E S  n E W S   |    A u t u m n  2 0 1 4

l At E S t  n E W S

www.statetrustees.com.au/history


Bequests bring bonuses 
for grassroots projects
Generous bequests are bringing bonuses  
for grassroots projects in communities across 
Victoria with State Trustees Australia Foundation 
(STAF) announcing 26 grants worth more than 
$230,000, bringing the total to more than  
$2 million in grants for 250 projects over the  
last 20 years.

Established in August 1994, the Foundation provides an annual grants 
program thanks to bequests from people who have passed away or 
from living donors. The Foundation brings together both small and large 
bequests for projects covering social wellbeing, positive ageing, disability, 
animal welfare and disadvantage. Initiatives funded this year include:

» Music therapy for people with a disability from culturally and 
 linguistically diverse backgrounds;

» Training resources to support beach activities for young people 
 with a disability;

» A Vietnamese diabetes education kit;

» Disability employment workshops for refugees from Afghanistan;

» An after-school technology club for children with high  
 functioning autism;

» Pre-employment training for deaf people;

» Digital story writing classes for seniors (partnered with VCAL students);

» Encouraging people with a disability to make healthy lifestyle choices;

» Post-disaster support for children affected by bushfires; and 

» Canine first aid training for people with assistance dogs.

Project areas include Anglesea, Bairnsdale, Ballarat, Bendigo, 
Blackburn, Boroondara, Collingwood, East Melbourne, Footscray, 
Geelong, Glen Eira, Hume, Kinglake West/Pheasant Creek, Maidstone, 
Mornington Peninsula, Melbourne, Seymour, St Albans, West 
Heidelberg and Wodonga.

State Trustees Chief Executive Officer Craig Dent congratulated the 
successful organisations and thanked the many people that had 
chosen to leave a lasting legacy by making such generous bequests.

“The Foundation celebrates its 20th year this August and I look forward to 
seeing this year’s projects take shape as we head towards this significant 
milestone,”  Mr Dent said.

“Their legacy is one that lasts well beyond their own life at the same 
time as helping to make a real difference to the lives of many others 
through the annual grants program and other Foundation initiatives.”

“The Foundation is able  
to support a growing  
number of organisations,  
communities and projects 
each year with thanks to  
many generous bequests  
during the past 20 years.”
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“The magic of 
this exhibition 
is that it seeks 
to connect 
through visual 
art and personal 
narratives”. 

J E r E m y  h A W k E S

Congratulations to all 171 artists who 
had their artwork displayed in October at 
Federation Square during State Trustees 
annual CONNECTED Art Exhibition® 2013.  

The pieces of art – ranging from artworks  
in acrylic, oil, pastel and pencil, to composite 
paintings and poetry - were chosen for public 
exhibition from a record total of 620 entries  
by an independent panel. 

Special congratulations go to the three  
artists who were awarded prizes. A striking 
Picasso-esque painting, Lady With Red  
Earrings by Ray Tarrant is the 2013 winner  
of the annual State Trustees CONNECTED  
Art Exhibition®, unveiled by Victorian 
Treasurer, Michael O’Brien, at a special 
Federation Square event. 

Second prize was awarded to Cassie Lupo 
from Amicus Art Group in Bendigo for her 
painting Boy. Jenny Ngo from Arts Project 
Australia in Northcote won third prize for  
her painting titled Reynolds Falls.

A fourth artist, Justine Martin was awarded the 
Allan Merigan People’s Choice Award for her 
work, I can see you. A random draw selected  
a winner of the voter prize which went to Justin 
Barbaroux of Penshurst in NSW who received a 
gift voucher. A fifth artist, Christa Soames was 
awarded the Office of Public Advocate Award 
for her inspiring art Dark to matches stick.

The exhibition was officially opened at 
Federation Square’s Deakin Edge, with an 
inspiring performance by the Choir of Hope 
and Inspiration (formerly the Choir of Hard 
Knocks), and the presentation of awards by 
Treasurer, Michael O’Brien. 

For more information on the exhibition and/
or to register your interest,  for the next 
CONNECTED Art Exhibition®, please visit our 
website statetrustees.com.au/connected

The CONNECTED Art Exhibition 
was established in 2003 to give 
Victorian artists with a disability  
or an experience of mental illness 
the opportunity to experience 
having their artwork exhibited 
in a public space. Only 22 artists 
entered the exhibition eleven years 
ago. 2013 was our largest exhibition 
ever with 171 artists from across 
Victoria selected from more than 
620 entries.

Winners announced at 2013 ConnECtEd 
Art Exhibition®

l At E S t  n E W S
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State Trustees CONNECTED Art Exhibition 
ambassador and 2013 guest judge Jeremy 
Hawkes got a brand new perspective on 
the world around him following a serious 
workplace injury, six years ago. 

Jeremy Hawkes developed severe cervical 
spondylosis (a degenerative disc disease) 
after sustaining an injury to his neck.  
The condition means he has an impaired 
central nervous system and daily suffers 
from chronic pain.

Then, six years later Jeremy was diagnosed 
with Parkinson’s Disease. But the trained 
artist - with a Bachelor of Visual Arts 
majoring in sculpture as well as other 
post-graduate qualifications – refused 
to be defeated by his multiple physical 
challenges. “I relish a challenge and have 
come, slowly, to the realisation that what 
I initially perceived to be a frustrating 
limitation upon my body and hence my art 
pieces, was in fact simply a change and an 
opportunity to see the world through new 
eyes – eyes which see the world in terms  
of opportunity and differing horizons”.

Jeremy was determined to still do what he 
loves. For a fully-abled man until the age of 
35, he came to see his physical constraints 
as just extra boundaries to frame the 

process in which he creates his artworks. 
Jeremy’s “glass half-full” outlook on life’s 
happenings has given him an appreciation  
of the new opportunities and connections 
with people who have something meaningful 
to offer society in spite of their disability.

While he concedes he is new to the 
“disability community”, Jeremy has 
quickly realised the important role of 
State Trustees’ annual CONNECTED Art 
Exhibition® - to bridge the gap and create  
a dialogue between individuals of all abilities. 
“This is an exhibition that is intriguing, 
engaging, visually rich, aesthetically tasty, 
is undoubtedly a celebration of a diverse 
and powerful community, and in a broader 
sense, an incredible representation of 
contemporary art. This collection of 
artworks goes well beyond the normal 
experiences of what is often mis-labelled  
as ‘community arts’ to being one of the 
most interesting and accessible exhibitions  
I have ever seen”.

Using his art, Jeremy advocates for artists 
living with a disability while he also works 
in administration and quality assurance for 
Arts Access Victoria.

Jeremy hawkes – 
Ambassador and Guest Judge
“It is so refreshing 
to come and 
experience 
an exhibition 
that speaks so 
eloquently and 
honestly, that is 
both bold and well 
considered –that 
communicates so 
directly with my 
eyes and being, 
without the need 
to be de-coded 
and explained”.

l At E S t  n E W S
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In her online Facebook art page biography, the winner of the Allan 
Merigan People’s Choice Award states that she was “born in 2012”.  
In fact, since 2012 Justine Martin has been regularly winning prizes in 
art, mixed media and photography competitions. 

Justine‘s story as an artist began when she was told by a neurologist that 
she had to “find a hobby to fill in her days”. She had just received the 
diagnosis that she has MS, (Multiple Sclerosis, a degenerative central 
nervous system disease), and had to stop working. 

Now living in Drysdale, Justine had always wanted to learn to paint so  
she took up a brush and started. She readily discovered a new passion 
– painting with acrylics, watercolours and lime stone sculpting, and 
also doing simple drawings with graphite and ink as a way to relax. 
“Painting is my form of meditation. I flow with the paint.” She says. 
Justine has also tried her hands at hobby ceramics and photography 
with successful results. 

The significance of 2012 is because it was the year in which she became  
a “published artist” with her work being selected to be published in  
the MS Australia In Touch magazine. Justine credits her two children,  
Zakariah and Alexandra, for inspiring her as well as her art and for 
giving back her purpose in life. She says that “ seeing someone enjoy 
my art makes me feel like I’m giving something back”. She has a strong 
network of friends and tries not to let her disease  interfere with her life, 
her spirit and her talents. 

Justine has also recently had two heart surgeries which hasn’t seemed 
to slow her down. It’s meant she has embraced life even more. “I’ve just 
been told in art class that I’m not a glass half full kind of person but more 
the glass is three quarters full, and my art represents this”

Justine does her art on her good days and doesn’t feel pressured because 
it is a hobby that can work around how she feels and what her body and 
mind allows her to do.

 Justine also runs a support group for people with MS, called Supporting 
Each Other With MS In Australia on Facebook.

You can see more of Justines artwork on her 
Facebook page JUZT art:

“Seeing someone enjoy my art 
makes me feel like I’m giving 
something back”

Playful piece wins People’s Choice

I can see you  
B y  J u S t i n E  m A r t i n

http://on.fb.me/Phhduu

l At E S t  n E W S
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the value of feedback
As part of the company’s values and desired signature behaviours, State Trustees is 
always striving to provide a consistently high and professional level of service to our 
clients. State Trustees hopes not only to retain, but also to expand its client base  
with a high level of customer satisfaction. 

hoW muCh ArE you Worth?
Discover your total worth with State Trustees’  
Asset Calculator at:  statetrustees.com.au/asset-calculator   

thE rolE oF thE ExECutor 
The duties of an executor can be complex and time consuming.   
The tasks can be very challenging if you don’t have the relevant experience. 

Download your FrEE executor checklist via our website 
statetrustees.com.au/executorchecklist 

FrEE liFEguidE
The free Lifeguides are available to download from  
statetrustees.com.au/lifeguide or call 03 9667 6444 for your copy.

State Trustees have held Value Creation Workshops 
recently with a cross section of clients - in both city and 
regional Victoria that came to spend half a day with us  
and the message from them was loud and clear;

» They want us to grow;

» They want to be part of an organisation that they  
 can be proud of; 

» They want consistency of service;

» They want us to engage with them;

» They want us to share information with them;

» They want us to be more accessible.

Clients had an opportunity to directly inform State 
Trustees about their personal experiences with our 
products and services, and whether State Trustees  
met their expectations. For example, some clients  
have made suggestions about how State Trustees  
could improve its services. 

The feedback from all six workshops is being collated and 
will be built into future projects to enhance the level of 
service delivered by State Trustees. 

In addition, State Trustees conducts an annual telephone 
survey of a cross-section of clients to measure customer 
satisfaction. Called the Client Value Index (CVI) Survey, 
this quantitative survey is conducted by an independent 
research company which seeks feedback via open-ended 
questions from almost 1,500 clients and stakeholders.
The feedback concerns all areas of the company’s 
services including recommendations for improvement 
to the organisation’s processes. Each area of business 
in State Trustees contributes to the overall Client Value 
Index score, which is an important measure of company 
performance. The seventh annual CVI survey is about to  
get underway.

We’re looking for our clients to be engaged, not just in the 
capacity of product delivery but in shaping and enabling 
us to be as successful as we aim to be.

l At E S t  n E W S
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Who is melanie? 
Shining Star for 2013

Dear Melanie

Thank you for your letter of 11 November and the 
attached information. In the meantime, my bank has 
forwarded confirmation of the funds transfer to me.

I would like to express my appreciation for your 
kind assistance over the past months and the 
regular provision of progress information. As well 
as professional, your attitude has been consistently 
friendly and approachable, and I have been very 
grateful for that. My aunt’s few personal effects arrived 
safely - thank you for forwarding them to me. Her 
reclusive life had not been a particularly happy one, 
especially her later years, and although of no value, 
these few pieces are for me a memento of her earlier, 
more cheerful years.

May I add that if your attitude and level of service  
are typical of State Trustees, then the company is  
to be highly recommended.

Also, if you are a typical State Trustees employee,  
then it must be a nice place for everyone to work.

May I ask you to draw my appreciation to the attention  
of your head of department.

Once again, my thanks Melanie, and my best wishes  
for your personal future.

Yours Sincerely
Client

l At E S t  n E W S
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Each month, employees at all levels of State Trustees can nominate a colleague  
for special recognition of their great work, teamwork and ideas. This forms part  
of the State Trustees Awards and Recognition (S.T.A.R.) Program. At the end of  
the calendar year a selected panel chooses an overall winner, who is awarded  
the Shining Star for 2013.

Last year’s recipient of State Trustees’ 
annual Shining Star Award is Bendigo-
based Melanie. 

The niece of a State Trustees’ client was so impressed 
with the service she received following the passing 
of her aunt, that she felt impelled to write a letter of 
thanks to Melanie. As a beneficiary of her late aunt’s 
estate, she was grateful for the regular provision of 
progress reports and level of professionalism, as well  
as Melanie’s thoughtfulness and approachability.

At the conclusion of her thank you letter our client 
wrote, 

“…if your attitude and level of service are typical of State 
Trustees, then the company is to be highly recommended. 
Also, if you are a typical State Trustees employee, then it 
must be a nice place for everyone to work”.

Melanie is to be applauded for such glowing client 
satisfaction as well as being chosen as the 2013  
Shining Star award. Well done!

What does your job involve at State trustees?

I am a Senior Estate Consultant and my role is to 
manage and administer the estate of a deceased 
person. This involves obtaining a Grant from the 
Probate Office, securing and managing assets, 
attending to outstanding debts and taxation returns, 
identifying beneficiaries and distributing the estate  
in accordance with the Will or if there is no Will, to  
the next of kin under the laws of intestacy.

you moved from melbourne to Bendigo,  
what inspired this tree change?

I moved to Bendigo three years ago. My family  
had moved to regional Victoria a few years earlier  
and I liked the peacefulness of the country on my 
visits to see them so decided to have a tree change 
as well.

What do you enjoy about your role and  
State trustees?
Having previously worked in small and medium  
sized law offices with no more than about 15 
employees, I am enjoying working in a large 
corporate environment with many employees, all 
knowledgeable in their chosen areas and focused on 
assisting clients. It gives me a sense of achievement 
when I am able to finalise an Estate and have assisted 
the beneficiaries in dealing with matters on their 
behalf and thereby taking away any stress they may 
have in their time of grief. I also enjoy the variety  
of Estate matters that State Trustees administers.

Also being located at the Bendigo Regional Office 
means short travel times from home to the office  
which is a bonus.

What has been your greatest achievement  
so far?

Being awarded the 2013 State Trustees Shining  
Star Award. It was a complete surprise and I was  
very honoured to be selected to receive the award.

l At E S t  n E W S
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In 2014 State Trustees is focusing on 
three advocacy themes – positive ageing, 
disability and the financial abuse of the 
elderly.

The financial exploitation of the elderly in our community 
is a growing but still largely silent crime. It can happen in 
the elderly person’s own home, a caregiver’s home, or in  
a long-term residential care facility.

In administering clients’ estates, State Trustees sadly 
hears on a regular basis anecdotal evidence about cases 
of financial misuse, or the unauthorised use of an elderly 
person’s funds or assets. It may be a family member, carer, 
friend, neighbour or professional advisor. They may have 
abused a financial Power of Attorney, forged or forced a 
signature, stolen, deceived or influenced an elderly person 
to transfer money, hand over or leave their property, or 
change their Will. 

However, limited research has been done on financial 
elder abuse in Australia, with the exception of a three-year 
study commissioned by State Trustees and undertaken 
by Monash University between 2009-2011. There are few 
statistics, but available figures show that about five per 
cent of Australians over 65 have experienced financial 
exploitation by someone they trust. Because many cases 
are believed to go unreported due to reluctance or a lack 
of awareness, this estimate is likely to be much higher. 
And the figure is only expected to continue to rise.

Two major demographic factors point to the increase 
in the incidence of financial elder abuse. Firstly, the 
proportion of the elderly in our population is growing 
dramatically and alongside this the incidence of 
dementia; secondly, today’s ageing baby boomers 
will produce the biggest transfer of wealth between 
generations that the world has ever seen.

The 2011 study also showed that women over 80 are 
the most vulnerable, as well as people who are isolated 
or dependent on others to manage their finances, those 
with deteriorating mental and physical health, and 
those whose first language is not English. The research 
also revealed that sadly the most common perpetrators 
taking financial advantage of the elderly person are sons, 
followed by daughters, then by other close and trusted 
people such as a spouse/partner, carers, lawyers, or 
grandchildren. Part of the reason can be greed or a sense 
of entitlement, while other perpetrators justify it because 
the elderly person has become difficult to be or live with.

In looking after the financial affairs of thousands of 
Victorians, preventing the financial exploitation of 
the elderly is an issue that State Trustees passionately 
advocates on. State Trustees advises that everyone  
should plan ahead and put mechanisms in place to 
protect themselves in the event that they lose their 
decision-making capacity. To help minimise this risk:

»  Appoint an Enduring Power of Attorney (Financial)

»  Get professional and independent advice

»  Get and keep your Will up-to-date

»  Make any loans legally binding

In cases of suspected financial misappropriation,  
the Victorian Civil and Administrative Tribunal (VCAT) 
Guardianship List can appoint an independent 
administrator to investigate allegations and try to  
recover misappropriated funds.

Financial Elder Abuse - a silent crime

E x P E r t  S E r i E S
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Warning signs of Financial Elder Abuse
Everybody has the right to feel safe, and it may be difficult for elder abuse victims  
to talk about their situation. 

Abuse occurs when someone takes control over another person’s freedom.  
Sadly, elderly Victorians are often at risk of abuse.

Elder abuse can take many different 
forms, from physical and social abuse 
through to financial abuse, which can 
harm an elderly person’s financial 
security. 

There are various warning signs that 
can show whether an elderly person’s 
financial affairs – money, assets or 
property – are being abused.

The following situations might 
individually or together demonstrate 
patterns of financial exploitation:

»  An elderly person has been refused 
possession of money that belongs 
to them;

»  Someone has borrowed money 
from an elderly person but has 
failed to meet an agreement to 
repay the loan;

»  Account balances and bill payment 
details have been withheld;

»  There are withdrawals from bank 
accounts or transfers between 
accounts that the older person 
cannot explain;

»  A power of attorney is being used 
to withhold or misuse an elderly 
person’s finances;

»  There has been unauthorised 
access by a third party to their 
pension, other payments, or  
credit card; 

»  The elderly person is unaware of or 
does not understand financial or 
legal arrangements that have been 
made for them which they have 
signed, such as power of attorney;

»  The elderly person has been 
coerced or bullied into signing a 
deed, Will or Power of Attorney, or 
to abruptly make changes in their 
Will or other financial documents;

»  An elderly person has been charged 
excessive rent or unreasonable fees 
for basic care (e.g. transportation, 
food, or medicine);

»  The elderly person is accumulating 
unpaid bills, or  has received 
an eviction notice or notices to 
discontinue utility services, despite 
possessing adequate financial 
resources;

»  The inclusion of additional names 
on an elderly person’s ATM card;

»  Bank statements are no longer 
being posted to the older person’s 
home;

»  The level of care of the elderly 
person does not equate with the 
size of his/her estate;

»  A carer expresses uncharacteristic 
interest in the amount of money 
being spent on the older person;

»  Some belongings or property have 
gone missing without explanation;

» There are suspicious signatures  
 on financial documents;

»  Documentation about financial 
arrangements appears to have 
gone missing;

»  The elderly person or the caregiver 
gives implausible explanations 
about the elderly person’s finances. 

Media coverage of financial exploitation 
of the elderly and research findings 
(albeit limited), have helped more people 
understand and recognise elder abuse. 

This means more people are becoming 
aware of risks and the signs of 
the financial exploitation of older 
Victorians. State Trustees believes that 
community and professional education 
and greater vigilance will help increase 
the chances of intervention and 
prevention of  financial elder abuse.

As community members, we too 
can take positive steps to protect 
older Victorians who may be at risk of 
financial elder abuse.

Seniors Rights Victoria has developed an online 
Elder Abuse Response Tool Kit to help professional 
carers and support workers identify and act upon 
signs of elder abuse. They also have a range of 
resources for family and friends including the 

Seniors rights Victoria helpline on  
1300 368 821 or www.seniorsrights.org.au

E x P E r t  S E r i E S
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needing help after someone has died?
Have you ever wondered 
what needs to happen 
after someone dies? 
Hopefully you won’t 
need to think about that 
for a while yet but State 
Trustees have prepared 
a free guide to help you 
when the time comes.

From organising a funeral through 
to what to do if you are an Executor, 
State Trustees has prepared a 
free guide featuring information, 
checklists and advice based on 75 
years experience helping Victorians 
with their estate administration 
needs. 

It is very easy to be overwhelmed by 
the many things you need to organise. 
Just when you think you are on top of 
it something unexpected pops up. 

State Trustees has prepared a guide 
to help answer some of the common 
questions they are asked each day. 

The guide covers:

» Organising the funeral;

» How to register a death;

» Notifying authorities and  
 other people;

» Surviving partners and assets;

» What to do if you are the Executor  
 of the estate;

» What to do about the Will;

» What to do if there is no Will;

» Where to go for more help;

» A worksheet for keeping personal  
 information and contact notes; 
 and

» A checklist of documents that  
 will be needed.

You can request a copy of the lifeguide 
at statetrustees.com.au/lifeguide  
or by phoning 03 9667 6444. 

A guide to assist people with Planning 
Ahead for their estate is also available.
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Needing help 
after someone 

has died 

Losing a loved one is one of the most diffi  cult 
experiences we face in life. While it is never easy 
you may have the job of making the necessary 
estate administration arrangements. 

Download or call us for your FREE lifeguide 
to provide some guidance and assistance to you 
and your other family members.

Estate Planning and Will writing experts for 75 years.

…what 
happens next.

statetrustees.com.au/lifeguide

03 9667 608703 9667 6444

www.stratetrustees.com.au/lifeguide
www.stratetrustees.com.au/lifeguide


If it matters to you... 

It will matter to them

Will writing experts for 75 years

50% off * to prepare your Will  
(for a limited time) 

call 03 9667 1105 
statetrustees.com.au/will
* To qualify for 50% discount offer, book your Will appointment by 30 April 2014 and attend the  
Will appointment by 30 June 2014. Fees and charges are available at statetrustees.com.au.

We know life changes; 
family, property, relationships. 

Can you be sure that the things  
that matter now are secured for 
those who matter most?

www.stratetrustees.com.au/will


Have you thought about what 
could happen to you if you lose 
capacity?
Enduring Powers of Attorney are legal documents that enable you to 
choose a trusted friend, relative or organisation to make financial and 
legal decisions on your behalf, when you need it most.

If, for any reason, you become unable to manage your financial affairs 
yourself, someone else will need to do it for you. You need to ask yourself 
who that person should be, and can you be sure they will always act in 
your best interests? 

Powers of Attorney give you choice and control.

Peace of mind from $57.

For more information visit us at  
statetrustees.com.au/attorney-services  

03 9667 6444
residents outside the melbourne  
metropolitan area can call

1300 138 672
or visit

statetrustees.com.au

melbourne
168 Exhibition St 
Melbourne 
Victoria 3000

dandenong
Shop 4,  
157 Lonsdale St 
Dandenong 
Victoria 3175

Bendigo
41 Edward St 
Bendigo 
Victoria 3550

ABN 68 064 593 148

Subscribe to our 
online newsletter at  
statetrustees.com.au

www.stratetrustees.com.au/attorney-services
www.stratetrustees.com.au
www.stratetrustees.com.au



