
How Volunteers Can Strengthen the Guardianship System 

Two creative ways in which trained volunteers can strengthen the adult guardianship system 
are: (1) by serving as volunteer guardians, as in Germany and Japan; and (2) by serving as volunteer 
visitors to supplement court oversight, as in many U.S. locations, including Utah.  
 Training and Support for Volunteers and Family Guardians in Berlin.  In Berlin there are 56,371 
adults under guardianship. Most guardians are volunteers or family members. They require special skills 
and education/assistance to make decisions or negotiate on somebody else’s behalf. They have the right 
to receive free and professional support by non-profit organizations, the Office of the Public Guardian 
and by the Guardianship Court. It should be a worldwide standard to provide free and professional 
support for volunteers and family guardians. 
 Training and Support for Volunteer Guardians in Japanese Municipalities; Hanno City Approach.  
All Japanese municipalities must endeavor to train, cultivate and support volunteer guardians to help 
others in the community, a need that is growing with the marked aging of the population. This year 
Hanno City passed a regulation to implement volunteer guardianship for the first time anywhere in 
Japan.  Hanno City is appoints social welfare councils, and divides volunteer responsibilities between 
financial management and personal affairs management.   
 Utah Court Volunteer Visitor Program is a pilot guardianship monitoring initiative funded by the 
State Justice Institute that protects vulnerable adults under guardianship, assists guardians and informs 
judges’ decisions. The program recruits and trains volunteers to investigate, observe, and report to the 
court, ensuring that the protected person’s needs are met, their property is protected, and the court’s 
orders are followed. The program now has 45 volunteers and has made 228 visitor assignments since 
summer 2012.  
 ABA Volunteer Guardianship Visitor Handbook. Based on an AARP model, the American Bar 
Association Commission on Law and Aging produced a three-part electronic Handbook for courts to 
develop volunteer court visitor programs, train volunteers, and support their work.   
 

 


