
Undue Influence Case  
 
Mrs. A. was 99 years old and in excellent physical health for her age. She was very wealthy and 
lived alone for many years with the assistance of a paid attendant. Family members and 
acquaintances described Mrs. A as eccentric and said that she had not left her home for many 
years. She also refused to have visitors although she called members of her family on special 
occasions and appeared to enjoy chatting and staying in touch.  She regularly sent notes to 
family members when there was a birthday or graduation or marriage. 
 
This situation went on for decades.  Then, a nephew of Mrs. A called her to wish her a happy 
birthday and learned that her phone had been disconnected. He contacted other relatives who 
become very concerned.  They called local hospitals and then contacted police and adult 
protective services.  Finally they discovered that she had sold her home and had been 
hospitalized for nearly a year.  When they tried to call or visit her, they were told that she did not 
want to see or hear from them.  They were also told to stop trying to contact her.  Respecting 
her privacy, they left messages for her and sent letters, but there was no response. 
 
A few weeks after the nephew’s call, Mrs. A’s relatives were notified by Mrs. A’s attorney that 
she had died. He also revealed that she had long ago recovered from the brief illness that 
resulted in her hospitalization but that she liked the hospital and preferred to live there. During 
her stay, she had changed her will, leaving everything to her doctor, her private nursing 
attendant, her accountant, and her lawyer.  She excluded family members who had previously 
been included in her will.  She also made multiple very large gifts to her private nursing 
attendant and lawyer, and had loaned her physician money which he had not paid back. They 
also discovered that the hospital staff had not given her the messages from her family or 
informed her of their attempted visits. They further falsified records to hide the fact that she had 
been hospitalized unnecessarily.   
 
When asked about her mental status, Mrs. A’s lawyer told family members that she understood 
what she was doing when she made the gifts and loans and executed her new will. Family 
members learned from other hospital staff that she had experienced occasional periods of 
disorientation and confusion before her death.  
 
INSTRUCTIONS:     

• Read the case of Mrs. A.  
• Using the chart below, indicate the factors of the case that fall under each of the four 

categories.  
• What legal and ethical issues does the case raise in your country?      

 
  
Category I 

Victim 
characteristics 
contributing to 
vulnerability  

Category II 

Influencers’ 
characteristics, 
source of power, 
and opportunity  

Category III 

Actions or tactics, including 
emotional and psychological, 
legal manipulation (i.e. 
influencer  active in procuring 
the will) 

Category IV 

Unfair, improper, 
“unnatural,” or 
unethical transactions or 
outcomes 

 



 


